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To: SoS Rulemaking
Subject: [EXTERNAL] O
Date: Wednesday, August 25, 2021 3:19:40 PM

| got discouraged after the first half hour without the audio work. What was the new
rules? Selling only one and waiting to play before we can sell another. Works a real
hardship on us. | have a question. How many incidents or complaints have you had
concerning progressive pulltabs? Thanks.

Sent from my Verizon, Samsung Galaxy smartphone
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