
Disability Related Survey Questions 

 

1. Is the voter able to access the control to change the speed of the audio? 

2. Is the voter able to access the control to change the audio volume? 

3. Can the voter turn the touch screen off and on in case they need assistance from a poll 

worker and do not wish to have their ballot seen by the worker? 

4. Can the audio ballot and touch screen be used at the same time? 

5. Can the contrast be changed to white letters on a black background? 

6. Can the background colors be changed by the voter? 

7. Is the voter able to access control to change font size? Please describe how you were able 

to do this.  

8. How are the controls for user interface designed? (example:  arrow buttons are used to 

indicate NEXT PAGE.) 

9. Does the system require the voter to carry the ballot from the ballot marking system to 

the optical scan system? 

10. When the voter reaches the last candidate in a contest, is the voter given a warning and 

told what actions they can take? 

11. What features help to minimize the amount of time a voter must spend going through the 

audio ballot? 

12. Can voter skip through audio ballot questions? 

13. Are instructions front loaded or can the voter receive instructions on the actions they can 

take throughout the process? 

14. Does the poll worker have  to enable the audio ballot or can the voter enable the audio 

ballet without assistance? 

15. Was the accessible ballot marking system identifiably different from hand marked 

ballots? 

16. Is anyone able to see a vote cast by a voter while using the system?  

17. Was the voter able to make ballot selections independently? 

18. Was the voter able to make ballot corrections independently? 

19. Was the voter able to verify a paper ballot if necessary? 



20. Were there “sip and puff” features available? 

21. Could people who do not have the use of their hands able to vote? 

22. Were there issues for people with intellectual disabilities? 

23. During the voter-verified paper audit trail review process, was there clarifying text on the 

display screen instructing the voter to review his or her ballot? 

24. Was the display screen on the VVPAT at least a 9 inch screen?  


